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1. Introduction

Since the Report of the Study Group on Support for Students with Disabilities (second summary) was
published by the Ministry of Education, Culture, Sports, Science and Technology (MEXT) in March 2017,
support for students with disabilities at universities has seen ongoing progress.

As part of the MEXT Disabled Student Support Program in fiscal 2013, Nagasaki University
established the Student Accessibility Office on August 1, 2013, in order to bolster the university-wide
system of assistance for students with disabilities, and to seamlessly provide academic support.

In December 2014, the Nagasaki University president announced the university’s Basic Principles
and Policies on Support for Students with Disabilities. The document clearly defined the University’s
support system and services for students with disabilities, as well as the objectives of the Student
Accessibility Office, and was circulated to all members of the university community.

The Student Accessibility Office carries out a range of activities in collaboration with counselors at
the Health Center, as well as faculty and staff of relevant departments. The office’s major activities are
as follows:

1) Collaboration related to the individual interviews conducted with all new students by the Health

Center.

2) Determining and providing reasonable accommodations tailored to the needs of individual

students with disabilities.

3) Faculty and staff training/development, and public lectures designed to promote disability

awareness.

4) Recruitment and training of “access supporters” (student peers who support students with

disabilities).

5) Maintaining a variety of assistive technology equipment and devices.

The office also conducts meetings of the Students with Disabilities Support Liaison Committee
(consisting of 36 members, representing all university departments) six times a year, at which supports
for students with disabilities, as well as related issues, are discussed and addressed.

In the 2021-22 academic year, the Student Accessibility Office led a working group that featured
spirited discussions on revisions to the “Appended Notes (Academics and Research)” section of the
Nagasaki University Regulations on the Promotion of Elimination of Discrimination Against Persons
with Disabilities, resulting in a revised set of notes that more accurately reflect current practice.

Nagasaki University and the Student Accessibility Office are together striving to further enhance
supports for students with disabilities by promoting cooperation with governmental agencies,
disability-related organizations in Nagasaki Prefecture, and institutions of higher education in
Nagasaki Prefecture and beyond.

On the occasion of the publication of this revised edition of the Student Accessibility Office
overview, | would like to express my heartfelt thanks to the faculty and staff, students, and all others
involved in providing support for students with disabilities. Given the dramatic developments now
occurring in the field, along with the impact of the COVID-19 pandemic, | hope that this pamphlet will
serve as a useful resource for those involved in providing academic supports for students with
disabilities.

Masako Ito
Director, Student Accessibility Office
February 2022
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The Student Accessibility Office

Nagasaki University values diversity and
aims to be a community where all
students, regardless of ability status,
enjoy the opportunity to realize their full
potential. The Student Accessibility
Office is the contact point for students
desiring support or accommodations,
interested faculty and staff, and students
wishing to participate in support
activities. Feel free to contact us, or drop
by our office.
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(1) Activities/Services

About the Student Accessibility Office
In recent years, there has been a significant increase in the diversity of students at higher education

institutions, and a wide variety of students from many different backgrounds now study together. The
number of students with disabilities enrolled at universities is also increasing, and universities are now
urgently working to establish systems to support these students. Nagasaki University established the
Student Accessibility Office in August 2013 to coordinate and provide reasonable accommodations
and support for students with disabilities. The office also conducts activities such as seminars and
workshops to promote disability awareness across the whole campus, targeting both students and

faculty/staff members.

If you are a student thinking about getting support

One of the maijor roles of the Student Accessibility Office is to make arrangements to ensure that
reasonable accommodations and academic supports are provided for students with disabilities.
Examples of reasonable accommodations include physical and academic adjustments, provision of
assistive technology and devices, and employment-related support. Of course, the type and amount of
support needed or desired varies from person to

person; the office aims to provide appropriate bility Office is located on the 3rd

ucation Music Building, on the
feel free to drop by!

The Student Accessi
support tailored to the needs of each individual floor of the Faculty of Ed

e
student. If you have a disability or condition for Bunkyo Campus- Pleas
which you desire help or assistance, please feel

free to contact us.

If you would like to participate in support activities

Nagasaki University has students with a wide range of conditions, including hearing impairments,
mobility impairments, and developmental disorders. It is necessary to provide support that takes into
account individual characteristics and needs. The Student Accessibility Office is always seeking peer
student supporters to work with students with disabilities. Supporters can choose to serve either with

or without financial compensation. Please contact the office for more information.

Staff

Director: Masako Ito, Trustee in charge of Student and International Affairs
Vice director: Yuri Yoshida, Vice President for Diversity and Inclusion
Full-time faculty: Peter Bernick

Technical staff: Hidefumi Ishida (Access Coordinator); Support Coordinator

Administrative staff: Hiroshi Hamamura  Administrative assistant: Risa Takesue

Contact
Telephone: 095-819-2006 Fax: 095-819-2974
E-mail: support@ml.nagasaki-u.ac.jp Web: www.sao.nagasaki-u.ac.jp
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(2) BIBARZXHF v /NA Nagasaki University Bunkyo Campus Map
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W EIFZE#E5 S From Nagasaki Airport
- RIFZEE (KN Ho->RIBHEITE (BB - JH_ERH) N2 (RARMET) TE
* Take the Nagasaki Airport Liner for Nagasaki via Showa-machi/Urakami = get off at
“Chodai higashimon-mae” (Nagasaki University East Gate)

nJREIFERAS From JR Nagasaki Station
- PR R (RIFERET) — (R8T %) - (RIFKRZE) TH
By streetcar/tram: From Nagasaki Station take any tram for “Akasako” = get off at “Nagasaki University”

- RIENA (RIGERAT) — (15%58) — (RIERZH]) TE

By Nagasaki Bus: From Nagasaki Station take any route no. 1 bus = get off at “Nagasaki daigaku-mae” (Nagasaki
University)
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(2) Support structure

[ Student Life ] Academic Affairs
Committee Commiittee

Undergraduate & Graduate
Faculties/Schools
(Primary providers of accommodations)

Students with Disabilities
Support Liaison Committee

4 N /\
Health Center rd )

Student Student Support Division
Student Health Section Accessibility » Student Support Dept.
Office » Academic Affairs Dept.
Occupational Health Section -Admissions Dept.
) *International Student Dept. y
[ Office of Volunteer Opportun|t|es]
Student Consultation Offlce]
Student Consultation &
Support Council

Other related departments
O Facilities Department 44
- O Center for Japanese Language
AR and Student Exchange
O Career Center
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2EZE¥l - Resources

10.

[EEEOHMIZET 558 (BB | EEFEEFSRN) 2OV T
http://www.mofa.go.jp/mofaj/gaiko/jinken/index_shogaisha.html

*Information in English on Convention on the Rights of Persons with Disabilities
https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-d
isabilities.html

[EEAEH L T25ER OMMEOHMEIZRET H1EE (K25 FEiEEFE 65 5)
https://www8.cao.go.jp/shougai/suishin/law_h25-65.html

RIFRZIZE T SEEZEZFRIEE O IZE T 58]
http://www1.g-reiki.net/nagasaki-u/reiki_honbun/x893RG00000765.html

ERARZIZE I 2EEEZFEEEOHE ICETIHANICB I 2EEEE (KE - 1K)
http://www.nagasaki-u.ac.jp/ja/about/accessibility/file/02.pdf

XERIFEE ENVDHEFEDBEZRICEHTIMITSME (B—RELd) T2V T
http://www.mext.go.jp/b_menu/houdou/24/12/1329295.htm

XEHRFEE BEDOHH5FEDBFEZRICEATLIMIRERE (BEZREL®) ITDOWVWT
http://www.mext.go.jp/b_menu/shingi/chousa/koutou/074/gaiyou/1384405.htm

BARZEZEEE BBED-ODREZEBEZET A N (FK 26 F£EWETR)

https://www.jasso.go.jp/gakusei/tokubetsu_shien/shogai_infomation/shien_guide/index.html

HAZESIEEE ZUDTHEEDHIZEEZITANDIZIH->T (EFK 28 EEIR)

https://www.jasso.go.jp/gakusei/tokubetsu_shien/shogai_infomation/start_guide.html

HARZEZEE REOH SFEANDZE - lEEH

https://www.jasso.go.jp/statistics/gakusei_shogai_hairyo_jirei/index.html

N EE 2B LT 52 OMHEDOHEE

https://www8.cao.go.jp/shougai/suishin/sabekai.html
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(2) General flow of Reasonable Accommodations

Student/Guardian
Step 1

Initial contact

Class instructor
Health Center

External organization
*Doctor/hospital
= Related organizations

—

Students with Disabilities Support Committee member
Faculty/school personnel
Admissions & Academic Affairs departments

Step 2
Needs

assessment

Step 3
Consideration of

accommodations

Step 4
Creation of letter of

accommodations

Step 5
Issue and
dissemination of

accommodations

Step 6
Implementation of

accommodations

Step 7
Feedback;

modify as necessary

AN N N NN

Center for Japanese Language and Student Exchange, etc.
direct

Assess student’s condition and difficulties;
determine eligibility for accommodations

Student Accessibility Office

» Participants: Student (guardian),
counselor, Student Accessibility Office

Form consensus regarding accommodations
via interactive process with student (guardian).
Participants (as needed): Student (guardian);
members of Students with Disabilities Support
Liaison Committee and/or Student Affairs
section of the faculty, graduate school, or
general education group; instructors of
courses taken by the student

Determine
reasonable
accommodaticns

« After provisional decision regarding
reasonable accommodations, the relevant
faculty/graduate school will communicate the
decision to the Academic Affairs Committee
and its chairperson, and other related
committees.

« Academic Affairs Committee, etc. reviews
accommodations and adjusts as needed.

* Results: Decision on major accommodations
offered, and issue of accommodations letter.

Accommodation letters sent via email to members of
Students with Disabilities Support Liaison Committee
and relevant Student Affairs section.

Issue letter of
accommodations

For General Ed courses: the General Education Group
communicates directly with instructors concerned.

‘ » Student Accessibility Office sends letter to student.

reasonable accommodations
Z » The school/faculty makes any necessary
l’ 4 \I adjustments to accommodations, in
‘ el accordance with conditions/circumstances
at the faculty/graduate school, etc.
Feedback

(via questionnaire sent to
student/faculty concerned}

Implementation of ]

N

* Review accommodations with student
and relevant faculty/staff members at
least once a year; revise
accommodations as needed.

e . R » Revise or make adjustments to

: Review and modify 1 cc;]ntent/sciak?e of accohmmodgtio?sd t
; : I whenever there is a change in studen
1 accommodations, as : condition or needs.

! necessary 3
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(3) Flow of Consultations on Reasonable Accommodations (for faculty/staff)

Question about reasonable
accommodations (faculty/staff)

> 4

Is the question about the content of an
accommodations letter?

4

YES | NO

I
v v

Is urgent action required? There is no You have a _student who appears
. accommodations to need assistance, or you have
(Examples) . letter,butan a general question about
+ Arrangements for upcoming classes urgent response reasonable accommodations
_ _ is required. (laws, systems, the university’s
+ Accommodations are urgently required, N support structure, assistive
but the document is unclear b . ° technology/equipment, etc.)
~
YES NO Contact your department’s
-> member of the Students with
l Disabilities Support Liaison ‘ g
Committee, or the Student
Contact the person/department Affairs Department of your
listed on the accommodations letter faculty/school
(normally the Student
Accessibility Office)

} v

Student Accessibility Office
A

Discussion by the Student Accessibility Office and relevant parties

--------------------------------- ~ EEEEEEEEEEE, eNEEEEEEEEEEEEEEN, eiEEEEEEEEEEEREEEEEREEY
s & a &

e L S 1 Affairs Instructors Other persons
concerned : i concerned

... Committee members  :: Dept :: "7 AL ;

Answer/Results/Conclusion, etc.
(response will be communicatedbythe ®EE EEEEEEEB= >
Student Accessibility Office)
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(4) Application for Reasonable Accomodations (sample)

Fill in or check (&) the appropriate box/section. Date: (Y) (M) (D)
Furigana Gep der Student ID
(optional)
Name Date of birth
ostal street,
Address P
code etc.
nF;r:\:’S:r home mobile/cell
E-mail @
School of Global School of Information . .
[] ggirgﬁgét:s and Social [] & Data Sciences [] Graduate School of Engineering
. School of Graduate School of Fisheries and
D Faculty of Education D Engineering D Environmental Sciences
. Faculty of Graduate School of Biomedical
FSaChU|ti|eS’ L] Faculty of Economics (] ggi\g:%émental L] Sciences
chools —
’ School of Medicine . . School of Tropical Medicine and Global
Gr:gjate [] (Medical Sciences) (] Faculty of Fisheries | [ ] Health
Schools School of Medicine Graduate School of _
[ (Health Sciences) L S(')%E’;' 's_gg]n%rgtses and| [] Other:
. Graduate School of
[] School of Dentistry ] Education []
School of Graduate School of
u ggiaerrr'rézgeutlcal L Economics u
Name Relationship to you
Legal
guardian Phone .
contact number E-mail
information Address | Postal street,
code etc.
. Name Relationship to you
mergency
contact” E-mail Phone
number

) Fill in if necessary.

[Consent regarding release of personal information to third parties]

In order to effectively provide you with accommodations/supports, the personal information which the Student Accessibility
Office has collected from you may, with your consent, be shared with the following persons. Please check the appropriate
boxes below with regard to sharing information. Your personal information will not be used for any other purpose.

Consent regarding university personnel

Student Affairs personnel

Academic Affairs personnel

Other university faculty/staff

Yes No
O
O O
1 [

Consent regarding non-university personnel Yes No
....... Lega|guard|anDD
Medical provider [] []
High school alma mater [] []

Note: Third parties other than those listed above (e.g., internship sites) will be discussed with you on an individual basis.

In connection with this application, | hereby consent to the sharing of my personal information with the

persons listed above.

Date

Signature




Please tell us about your disability by filling in or placing a check () in the appropriate box/section.

Accommodations on
entrance examination? Yes L] |No |—
N - Need
. - Disability certificate
Type of disability coT]Z\i/t(iaon di;gi\;(esis 1oably certt personal
type grade | assistance
Visual Blindness [] [] []
impairment Low vision M M M
| Deaf N N N
Hearing or
speech/language | Hard of hearing [] [] []
impairment - -
Language impairment only [] [] []
Functional impairment (upper limb) [] [] []
Orthpedic Functional impairment (lower limb) [] [] []
impairment Functional impairment (upper & lower limb) [] [] []
Other impairment [] [] []
Physical health | Physical health impairment/condition ] ] ]
impairment or
chronic illness Other chronic iliness ( |_| |_| |_|
Specific learning disorder (SLD) [] [] []
Developmental Attention-deficit/hyperactivity disorder (ADHD) [] [] []
disorders Autism spectrum disorder (ASD) [] [] []
Other developmental disorder [] [] []
Schizophrenia, etc. ( ) [ [ [
Mood disorders ( )
Mental disorders [ [ [
(insert diagnosis | Neurotic disorders,etc. ( ) ] [] ]
in parentheses)
Eating/sleep disorders, etc. ( ) [ [ [
Other mental disorder ( ) [ [ [
Other disability ( ) ] ] ]

Please describe in detail the specific accommodations you would like to have.

Please use the following space to tell us anything else you would like us to know.

Please answer the following.

How did you hear about (or connect with) the Student Accessibility Office this time?

[ ] Web site [ Faculty member [ ] Student Support Department

["] Orientation ] Friend [ University counselor [ Other:
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(5) Sample Letter of Accommodations

I When disposing of this document (including |
Confi . I copies), be sure to shred or otherwise destroy |
onfidential I itin order to protect personal information. I

| Py ybhpesepush gy ey

Date: MMMMMM XX, YYYY
Ref.: Disability Accommodations XX No. XX

To: Dean, Faculty of [Xxxxx]
Chair, Subcommittee on Implementation of General Education

From:  Director, Student Accessibility Office

Re: Accommodations for [name] (student ID); Ath year, Faculty of [Xxxxx]) (Request / Revision)

The Student Accessibility Office has confirmed that the above-named student is eligible for reasonable
accommodations as of [date]. Please be aware of the student’s condition, etc., and, based on the
principles governing reasonable accommodations,* we ask that you provide accommodations as outlined
below.

Please note that the accommodations listed in this document are those currently in effect. The scope
of accommodations will be reviewed at least once a year (usually at the end of the academic year), and
will be revised as necessary in the context of the student’s condition and needs at that time.

We kindly ask that you communicate this information to relevant faculty/staff members, as
appropriate.

[Student characteristics, condition, etc.] [Requested reasonable accommodations*]
1. Difficulty with ... (1) Accommodation 1...
2. Cannot... (2) Accommodation 2...

Note: Currently undergoing medical treatment.

*“Reasonable accommodations” in an educational setting refers to modifications or adjustments that
serve the purpose of enabling a student with a disability to participate equally in classes (lectures,
seminars, practical training, etc.), and which are in line with the following principles:

The proposed modification or adjustment:

® Does not require changes to the fundamental content or objectives of the course.

@ Does not result in the application of relaxed/lower criteria for evaluation/grading.

® Does not result in inappropriate differential treatment (inequity, etc.) in relation to other students.
@ Does not incur an excessive educational, administrative, or financial burden.

For details, refer to the “Nagasaki University Regulations on the Elimination of Discrimination against
People with Disabilities” and “Important Notes (Education and Research),” which can be found here (in
Japanese): http://www.nagasaki-u.ac.jp/ja/about/accessibility/

If you have any questions about this document, or about reasonable accommodations, please feel
free to contact the Student Accessibility Office:
Telephone: 095-819-2006 E-mail: support@ml.nagasaki-u.ac.jp
Contact persons: [names] (Bunkyo extension 2006, 2948)
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(4) Access Supporter application form (sample)

@Please fill in the area within the bold lines.

Today's date:

Furigana

Name

Student ID

Do not write in this space

Registration
number

Faculty/
school

Year of study

Address

Contact
phone number

E-mail
(Tell us why you would like to be an Access Supporter)
Reason for
applying
. tact
Supervisor name contac

phone number

Type of support

Check box corresponding to
your desired activity

Notetaking/captioning

Communicate aural information using a computer.

Sign language interpretation

Use sign language to convey aural information.

Writing and reading

Convert aural information to written form, or visual

information to voice.

Point-taking, page-turning

Writing down major points from the blackboard or lecture,

turning pages.

Mobility support

Assist with getting around campus or the classroom.

Study support

Assist with organizing assignments, schedule, etc.

Other (fill in)

Notes

1. Access Supporters may work for hourly compensation, or as volunteers.

2. The information provided in your application documents will be used solely in connection with activities in support of students

with disabilities.
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